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FW: Member Engagement Contact

From: Duncan Pittard <dpittard@liv.asn.au>
Received Thursday 27 May, 2021 04:54 pm
To: Peter Mericka <peter@lawyerslegal.com.au>
Subject: FW: Member Engagement Contact
Attachments: image.png
Associations: LAW INSTITUTE OF VICTORIA [1793]

. This email was sent as High priority

Hi Peter

Thanks for your email and my apology for not responding to you sooner.

Your feedback has been escalated to me as the GM of Member Experience & Support at the LIV.

| thank you for speaking with Olivia from my team during our member outreach initiative and take your feedback on board.

| understand you have asked the LIV to consider initiating a complaint to IBAC to support your allegations, however we are
not in a position to do this, as we have not been directly impacted nor are we aware of the issues surrounding your claims.

The LIV is a professional association governed by a Constitution and any action taken by the organisation must be initiated
and approved by its membership, represented by the LIV Board and Council.

If you have received correspondence from a separate department of the LIV, it does not fall within my team’s responsibilities
and | would encourage you to contact the relevant person in that department with regards to your queries.

| thank you once again for your feedback and wish you well.
Kind regards

Duncan

Duncan Pittard | General Manager Member Experience & Support

Law Institute of Victoria, Level 13, 140 William St, Melbourne Vic 3000, Australia
P: +61 3 9607 9305 (Direct)

P: +61 3 9607 9311 (Switchboard)

E: dpittard@liv.asn.au

W: https://www.liv.asn.au

Follow us on

¥ fin&©

—
=
—

E

.
e Vi

=
cica
=
=]
=
=

It’s time to renew your

Please consider the environment before printing this email

This email and any attachments transmitted with it are confidential. If you are not the intended recipient or person responsible for delivering the email to
the intended recipient, you are prohibited from disclosing, copying or using the information contained in it. If you have received this email in error, please
inform us by email reply and delete the email and attached documents. Law Institute of Victoria Limited, ABN 32 075 475 731,email inquries@]liv.asn.au,
website http://www.liv.asn.au

From: Peter Mericka <peter@lawyerslegal.com.au>
Sent: Thursday, 27 May 2021 12:09 PM

To: Olivia Jenner <gjenner@liv.asn.au>

Cc: Reviews <reviews@liv.asn.au>
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Subject: RE: Member Engagement Contact
Importance: High

Hi Olivia,

I must say, | am quite disappointed with your handling of this matter. | have just spoken with Mr Lynn and he has
confirmed that no-one from the Law Institute of Victoria has contacted him.

You will recall that it was you who reached out to me by telephone, and you asked me about my satisfaction with the LIV.

You will also recall that | expressed dissatisfaction with the LIV and its tendency to 'look the other way' when issues of
corruption or improper conduct on the part of regulators, judicial officers and the like are raised. As | spoke to you, and you
assured me that what | was telling you was the sort of information you were hoping to obtain from street-level
practitioners, | felt hopeful and encouraged. This was reinforced when | received your email stating,

"Following up on our conversation, | wanted to thank you for the information you provided. Member
feedback helps us to ensure we are aligned with your needs and expectations, and the needs of the
profession, and are very much appreciated.

I have escalated this up to my direct managers as we discussed and will receive contact from them
shortly.

If you have any further thoughts or feedback for us, please reply to this email or contact our Member
Services team on (03) 9607 9470, Monday to Friday, 9am to 5pm."

You will also recall that | told you that you could obtain independent corroboration of the matters | had divulged to you by
contacting Mr Maurice Lynn who, like me, is a former Victoria Police Member, former Police Detective and a Legal
Practitioner. It was my expectation that you would indeed contact Mr Lynn, or that someone from your office would do so.

Despite your assurances and my follow-up emails, neither | nor Mr Lynn have heard anything from you or from anyone
else in your office.

Yesterday | received a communication from the Victorian Legal Services Commissioner (see attached) advising me that
the issuing of my Practising Certificate was once again being delayed, purportedly in relation to my being a 'fit and proper
person'.

| now suspect that your contacting me, as you put it in your email of 19 April, 2021, "quite out of the blue" and inviting me
to provide you with "feedback", was merely a ruse, the purpose of which was to elicit from me information that the Law
Institute of Victoria could use against me in order to provide the Victorian Legal Services Commissioner with the outcome
she desires.

| now require you to place this email on record, together with the related emails exchanged since you contacted me, for
future reference.

Regards,
/

Peter Mericka B.A., LL.B
Australian Legal Practitioner & Authorised Principal
Pursuant to the Legal Profession Uniform Law Application Act 2014
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An Incorporated Legal Practice under the Legal Profession Uniform Law
Postal Address: Suite 6, 3-5 Hewish Road, Croydon, Victoria 3136

LinkedIn | Twitter | Facebook

Please contact us by email wherever possible or use the chat facility in the matter portal. If email or chat are not
possible, please telephone 0438 23 6252 where a message will be taken and your message will be relayed to the relevant
staff member.

YXPEXA

Liability limited by a scheme approved under Professional Standards Legislation
Legal practitioners employed by Lawyers Real Estate Pty Ltd are members of the scheme

WE TAKE THE RISK OF CYBERFRAUD SERIOUSLY AND SO SHOULD YOU. Hackers have impersonated law firms and requested payment via email
using their own account details. It is important you take the extra step to verify any bank account details you receive in an email from our firm by
speaking to us before transferring money. Use a search engine to find our website and verify our phone number and call us. Do not reply to any emails
asking for payment before verifying its authenticity with us.

Note: This e-mail and any files transmitted with it may contain privileged and confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination, distribution any attachment is prohibited.
If you have received this message in error please accept our apologies and delete it immediately from your system and notify the sender by return e-
mail. The contents of this email may contain general advice only or specific advice structured to the named individual, that may not take into account the
specific objectives, legal situation and particular needs (“legal circumstances”) of any particular person. Accordingly, before acting on any advice
contained in this email, you should assess whether the advice is appropriate in light of your own legal circumstances or contact Lawyers Conveyancing
for further information.

From: peter@lawyerslegal.com.au

To: Olivia Jenner <ojenner@liv.asn.au>

Cc: "Lynn, Maurice (Maurice)" <maurice@olindalegal.com>
Subject: RE: Member Engagement Contact

Sent: Wednesday 19 May, 2021 10:05 am

Hi Olivia,

| note that it is now a month to the day you sent me the email below, and | note that no-one from the Law Institute of
Victoria has contacted me, nor has anyone spoke with Mr Maurice Lynn.

Are you able to provide a timeframe for further discussion on the very serious matters | raised with you when you reached
out to me for street-level feedback?

| still remain hopeful that the Law Institute of Victoria will be supportive.

Regards,

/ N

Peter Mericka B.A., LL.B
Australian Legal Practitioner & Authorised Principal
Pursuant to the Legal Profession Uniform Law Application Act 2014

Check out our reviews
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Lawyers Real Estate Pty Ltd ABN 42 395 990 189
An Incorporated Legal Practice under the Legal Profession Uniform Law
Postal Address: Suite 6, 3-5 Hewish Road, Croydon, Victoria 3136

LinkedIn | Twitter | Facebook

Please contact us by email wherever possible or use the chat facility in the matter portal. If email or chat are not
possible, please telephone 0438 23 6252 where a message will be taken and your message will be relayed to the relevant
staff member.

YXPEXA

Liability limited by a scheme approved under Professional Standards Legislation
Legal practitioners employed by Lawyers Real Estate Pty Ltd are members of the scheme

WE TAKE THE RISK OF CYBERFRAUD SERIOUSLY AND SO SHOULD YOU. Hackers have impersonated law firms and requested payment via email
using their own account details. It is important you take the extra step to verify any bank account details you receive in an email from our firm by
speaking to us before transferring money. Use a search engine to find our website and verify our phone number and call us. Do not reply to any emails
asking for payment before verifying its authenticity with us.

Note: This e-mail and any files transmitted with it may contain privileged and confidential information intended only for the use of the addressee named
above. If you are not the intended recipient of this message you are hereby notified that any use, dissemination, distribution any attachment is prohibited.
If you have received this message in error please accept our apologies and delete it immediately from your system and notify the sender by return e-
mail. The contents of this email may contain general advice only or specific advice structured to the named individual, that may not take into account the
specific objectives, legal situation and particular needs (“legal circumstances”) of any particular person. Accordingly, before acting on any advice
contained in this email, you should assess whether the advice is appropriate in light of your own legal circumstances or contact Lawyers Conveyancing
for further information.

From: Olivia Jenner <gjenner@liv.asn.au>

To: "peter@lawyersrealestate.com.au" <peter@lawyersrealestate.com.au>
Cc:

Subject: Member Engagement Contact

Received: Monday 19 April, 2021 05:00 pm

Good Afternoon Peter,
Thank you for your time on the phone today, | know it was quite out of the blue.

Following up on our conversation, | wanted to thank you for the information you provided. Member feedback helps us to
ensure wed€™re aligned with your needs and expectations, and the needs of the profession, and are very much
appreciated.

| have escalated this up to my direct managers as we discussed and will receive contact from them shortly.

If you have any further thoughts or feedback for us, please reply to this email or contact our Member Services team on
(03) 9607 9470, Monday to Friday, 9am to 5pm.

Thanks again Peter and have a lovely evening!

Kind regards,

Olivia Jenner | Member Engagement Officer

Law Institute of Victoria, Level 13, 140 William St, Melbourne Vic 3000, Australia
P: +61 3 96079400 (Direct)

P: +61 3 9607 9311 (Switchboard)
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E: ojenner@liv.asn.au
W: hitps://www.liv.asn.au

Please consider the environment before printing this email

This email and any attachments transmitted with it are confidential. If you are not the intended recipient or person responsible for delivering the email to
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inform us by email reply and delete the email and attached documents. Law Institute of Victoria Limited, ABN 32 075 475 731,email inquries@liv.asn.au,
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